CONSUMER GRIEVANCE REDRESSAL FORUM
ELECTRICAL CIRCLE, ROURKELA
Plot No. UU/9, Civil Township, Rourkela-769004
Phone: (0667) 2952614, E-mail- grf.rourkela@tpwesternodisha.com
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Respondent earlier on.

Gist of Arguments made by the Parties

Both parties were present in the hearing. The contentions made by the parties
are as follows:

Submission of the Complainant:

* The complainant submitted that abnormal| bills have been generated
from May’2025 to Aug’2025 due to which high billings have been made
resulting to accumulation of arrears,

He further submitted that he had made verbal complaint to the
Respondent about the erroneous bill.

He also requested the Forum to revise the bills.

Reply Submission of the Respondent:

» The Respondent produced the following documents:
 Billing abstract from Mar’2001 to Oct'2025.
» Physical Verification Report on dt.07.11.2025.
» Written version on dt.07.11.2025,
» The Respondent also agreed to the abnormal billing from May’2025
to Aug’2025 and revision of bills.
* However, the Respondent requested the Forum to take appropriate
decisions as necessary,

Findings of the Forum

Written/verbal Submissions were made by both parties and arguments were
heard at length. This Forum, after hearing the parties and going through the
relevant documents and provisions of law have concluded as follows: .
* From May’2025 to Jul’2025, abnormal bills have been served with various
units per month as the meter is defective.
* The meter bearing SI. No. TWST15065663 had been installed on dt,31.08.2025
and the current reading is 529 Kwh as on dt.07.11.2025,
e Bill served during Aug’2025 is on pro-rata basis and needs revision.
* Therefore, it is decided by the Forum to revise the average bills.
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: Directions of the forum
=——==2100s of the forum

(Two Years) are to be revised by
Sep’2025 to Feb'2026.
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